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Today’s Topics 

● Overview of SCE’s ESA and CARE Request 

 

● New Measures / Retired Measures 

 

● Water-Energy Nexus & Drought 

 

● Marketing and Outreach Strategies 

o LifeLine Providers 

o Tribal Governments 

o Local Governments 

o CBOs 
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Overview of SCE’s ESA and CARE Request 
($ in million) 
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Forecast Actual Forecast 

2014 2014* 2015 2016 2017 

ESA 

- Budget $72.7 $54.1 $77.1 $62.4 $62.5 

- Homes Treated 87,389 76,753 87,389 54,000 54,000 

- kWh Savings   (annual) 33,504,938 32,331,693 36,221,162 30,881,957 30,881,957 

CARE 

- Budget (Administration) $7.0 $5.1 $7.6 $8.2 $8.2 

- Subsidy $416.8 $386.1 $441.9 $457.9 $482.4 

- Participants (year-end) 1,473,330 1,311,210 1,308,267 1,311,073 1,310,774 

                         * Estimate – Final numbers will be filed in May 1, 2015 Annual Report 
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New Measures / Retired Measures 

● SCE proposes the following new ESA measures 
beginning in 2016: 

o LED A-Lamps 

o LED Reflector Downlights 

o Efficient Fan Control for Central Air Conditioners 

o 2nd Refrigerators and replacement of refrigerators more than 15 
years old 

o Thermostat-Controlled Shower Valve 

 

● SCE proposes to retire the following measure 
beginning in 2016: 

o Spiral CFLs 
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Water-Energy Nexus & Drought 

● Continue to offer existing ESA water saving 
measures in homes with electric water heating: 

o Faucet aerators 

o Low-flow showerheads 

o Water heater blankets / water heater pipe wrap 

 

● Offer new measure and improved energy 
education: 

o Thermostat-Controlled Shower Valve 

o Leverage in-home energy education to provide water-savings 
tips and information on other programs 

o Promote www.saveourh20.org 
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http://www.saveourh20.org/
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Water-Energy Nexus & Drought (continued) 

● Participation in water-energy nexus Rulemaking 

o Active in Water-Energy Program Coordination Group, consisting 
of electric, gas, water, and wastewater utilities / agencies, and 
others 

− Examine cost-effectiveness of water-energy measures 

− Provide input on a framework for future water-energy 
programs 

 

● Stakeholder Outreach 

o SCE sought input from CBOs, water agencies, CSD, and the 
other IOUs in developing its Application 
 

o SCE examined best practices of the American Water Works 
Association, MWD, California Urban Water Agencies, the Alliance 
for Water Efficiency, and others 
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Marketing and Outreach Strategies 

● LifeLine Providers 

o Partner with the California mobile phone program to reach 
potential CARE customers 
 

o Messaging to Smart Phones of California LifeLine Program 
participants to encourage ESA and CARE participation 

 

● Local Governments 

o SCE will continue its participation in community events and 
community forums targeting ethnic populations to inform 
customers about ESA and CARE 
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Marketing and Outreach Strategies (Continued) 

● CBOs 

o Continue partnership with CBOs to assess and enroll ESA 
participants 

o Continue partnership with CBOs to install ESA measures 

o Continue CARE capitation program with CBOs and local agencies 

o Work with CBOs to support community-based outreach 
campaigns 

o Partner with one or more CBOs in the Central Valley to build 
trust and increase participation 

o Partner with CBOs to improve worker training 
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Marketing and Outreach Strategies (Continued) 

● Tribal Governments in SCE’s Service Territory 
 

o Agua Caliente Band of Cahuilla Indians 

o Benton Paiute Tribe 

o Bishop Paiute Tribe 

o Bridgeport Paiute Indian Colony 

o Chemehuevi Indian Tribe 

o Colorado River Indian Tribes 

o Death Valley Timbisha Shoshone Tribe 

o Morongo Band of Mission Indians 

o Pechanga Band of Luiseño Indians 

o San Manuel Band of Mission Indians 

o Soboba Band of Luiseño Indians 

o Tule River Indian Tribe 

o Twenty-Nine Palms Band of Mission Indians 
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SCE Tribal Community 

• 13 Tribal Nations 

• Tribal Organizations 

• Tribal and Indian 
Owned Businesses 

• Native Community 
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Building Relationships with Tribes 

• Tribal relations are handled through Local Public Affairs’ 
designated Tribal Liaison position       

• Common issues include:  
o Access to Tribal Lands  

o Service and Reliability 

o Ensuring tribal input given early in planning process 

o Interaction with Bureau of Indian Affairs 

o Educating Employees 

o Charitable 

o Taxation Issues 

o Business Partnerships 

o Tariffs (e.g. CARE and FERA) 

o Residential and Commercial Energy Efficiency (e.g. ESA) 

• SCE website: 
o  on.sce.com/tribalcommunities 
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SCE Tribal Energy Roadmap 
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SCE Tribal Community Resource Guide 
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Appendix 
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Organization of Application 

Exhibit 1 Exhibit 2 Exhibit 3 

Policy & Ratemaking 

Proposal 

 

Legislative Background 

Policy Considerations 

Ratemaking Proposal 

 

Energy Savings 

Assistance (ESA) 

Program Plan 

 

Water Saving Measures 

Willingness to Participate 

(WTP) 

Multifamily Sector 

Program Rules 

Modifications 

Workforce, Education & 

Training (WE&T) 

Cost Effectiveness 

 

 

California Alternative 

Rates for Energy (CARE) 

Program Plan 

 

CARE Penetration 

High Use Verifications 

CHANGES 

Cool Centers 
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Key ESA Program Issues 

● Willingness to Participate 

o The 2013 Low Income Needs Assessment estimates 48% of remaining non-
participants are unwilling to participate 

 

● Three Measure Minimum Rule 

o SCE is currently required to meet 3 measure minimum rule (or meet minimum 
125 kWh energy savings for 1 or 2 measures) in order to treat a home 

o SCE proposes to eliminate the rule to enable us to provide simple to install 
measures at the time of assessment, even if a customer is not eligible for other 
measures 

o SCE’s funding request assumes revision of this rule 

 

● Multifamily Measures 

o D.14-08-030 requires the IOUs to propose common area measures for eligible 
and willing MF properties via the ESA Program 

o SCE proposes to leverage existing MF EE rebate programs in close coordination 
with ESA to serve multifamily building owners, offering installation services 
through a single point of contact  
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Key ESA Program Issues (Continued) 

● Workforce, Education, and Training (WE&T) 

o The WE&T consultant recommends adopting a wage-floor or prevailing wages 
for ESA Program contractors, among other items.  The CPUC has asked the IOUs 
to provide cost data for wage floors/prevailing wage in the Application 

o SCE opposes the wage floor recommendation due to increased costs, and lower 
cost- effectiveness 

o SCE proposes moving forward with other recommendations, (“First Source” 
hiring requirement and career pipeline training partnership in Central Valley) 

 

● Mid-Cycle Measure Addition 

o SCE proposes an advice letter process describing measures & funding source to 
introduce new measures mid-cycle for added flexibility 

 

● Drought/Water Issues 

o SCE proposes to continue/introduce water savings measures, and enhance 
energy education to provide customers with resources on water agency 
incentives, water conservation tips, etc.  
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Key CARE Program Issues 

● CARE Penetration 

o SCE’s plans to maintain at least an 85% CARE penetration rate.  SCE is currently 
at 87% 

 

● Higher budget for income verification and outreach 

o Per D.12-08-044,SB 1207, Advice 2814-E, and Advice 2936-E-A, SCE increased 
verification rates from 1% to 7% (including high usage) from 2011 to 2014, 
which decreased participation 

o Given attrition due to increased verification, SCE is proposing more outreach 

 

● Cool Center Strategy 

o SCE contracted directly with providers to operate 4 Cool Centers in 2014 

o D.14-08-030 did not authorize bridge funding for 2015 

o SCE proposes to move to SDG&E/PG&E modified model leveraging county-run 
centers and increasing awareness of those centers, and continuing a $100,000 
annual budget 
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